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In the name of Allah the most beneficent and merciful

Use of the electronic bill of lading in the Kingdom
Of Saudi Arabia

This questionnaire concerns the study of the extent of use of the
electronic bill of lading in the Kingdom, the main difficulties and factors
affecting its use and understanding of the current importance of the
electronic bill of lading in the Kingdom’s foreign trade pattern. A matter
which will assist in the improvement of the services and usage of the
electronic bill of lading, leading to more speed and effectiveness in the
fields of foreign trade and international transportation.

Therefore, your participation will enrich the study, and the

information will only be used for scientific research purposes.

Thanking you very much ,,,

Researcher,
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Section One : Personnel Data :

1- Location of work:
Governmental Sector [ | Private Sector | |

2- Duration of Experience in Ports & Maritime Transport:

|| Five years or less [ 1-15vyears
[ ] 6-10ears [ |More than 15 years

3- Educational Qualifications:
| ] Secondary School Certificate [ ] University Degree
[ | Below Secondary school [ | Post graduate Degree

4- Gender:

[ ] Male ] Female

Section Two: Your knowledge of the electronic bill of lading

1- Do you have any idea about the electronic bill of lading ?
|| Absolutely no idea || have heard of it

[ ] Noidea [ | I'have some idea

|| I'have full idea
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2- Have you dealt with the electronic bill of lading before:
[ ] I'have never dealt with it [ | Two times

[ ] Ontime [ | More than two times
[ ] loftenuseit
3- | prefer to deal with the electronic bill of lading than the
ordinary (paper) bill of lading.
[ ] Tabsolutely don’t preferusingit [ |1 prefer it to some extent

[ ] Tdon’tpreferit [ | I'prefer it veiy much

[ ] I'preferitvery much

4- Usage of the electronic bill of lading is more safe than the
ordinary (paper) bill of lading.
[ ] labsolutely don’tagree [ | lagree to some extent
[ ] Idon’tagree [ ] lagree
[ ]1very much agree
5- Usage of the electronic bill of lading is faster and easier than
the usage of the ordinary (paper) bill of lading.
| ] Iabsolutely don’t agree [ ] lagree to some extent
|| Idon’t agree || lagree

[ ]1very much agree
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6- Usage of the electronic bill of lading facilitates commercial

dealings between the Kingdom andjKorld countries.
[ | Iabsolutely don’tagree | | lagreeto some extent

[ ] Idon’tagree [ ] lagree

[ ]1very much agree

7- The Saudi Governmental bodies concerned with clearance and
delivery of cargoes owns the technology that enables them to
deal with and accept the electronic bill of lading.

| ] Iabsolutely don’t agree [ ] lagree to some extent

[ ] Idon’tagree [ ] lagree

[ ]1very much agree

8- The Saudi Governmental bodies concerned with clearance and
delivery of cargoes have the skilled manpower to deal with
the electronic bill of lading.

| ] Iabsolutely don’t agree [ ] lagree to some extent

|| Idon’t agree || lagree

[ ]1very much agree

9- The Saudi Governmental bodies concerned with clearance and
delivery of cargoes have the rules and regulations regulating
and governing dealing with the electronic bill of lading.

[ ] labsolutely don’tagree [ | lagree to some extent

[ ] Idon’tagree [ ] lagree
[ ]1very much agree
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10- Sharia and Administrative courts in Saudi Arabia
recognize the electronic bill of lading.
[ ] Iabsolutely don’t agree [ ] lagree to some extent

[ ] Idon’tagree [ ] lagree

[ ]1very much agree

11- The Saudi Governmental bodies recognize the
electronic bill of lading as replacement to the ordinary
bill of lading.

[ ] Iabsolutely don’t agree [ ] lagree to some extent

[ ] Idon’tagree [ ] lagree

[ ]Ivery much agree

12-The Saudi Governmental bodies concerned with
clearance and delivery of cargoes recognize electronic
signature of shipping documents including the electronic
bill of lading.

| ] Iabsolutely don’t agree [ ] lagree to some extent

|| Idon’t agree || lagree
[ ]Ivery much agree

13-The private sector concerned with clearance and
delivery of cargoes have the skilled manpower to deal
with electronic bill of lading.

[ | Iabsolutely don’t agree [ | Iagree to some extent

[ ] Idon’tagree [ ] lagree

[ ]1very much agree
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14-The private sector concerned with clearance and delivery of
cargoes have the rules and regulations regulating and governing
dealing with the electronic bill of lading.

[ | Tabsolutely don’t agree [ ] Iagree to some extent

[ ] Idon’tagree [ ] lagree
[ ]Ivery much agree

15- The private sector recognizes the electronic bill of lading as
replacement to the ordinary bill of lading
[ ] Tabsolutely don’t agree [ | Iagree to some extent

| | Idon’t agree || lagree

[ ]Ivery much agree

16- The private sector concerned with clearance and delivery of
cargoes recognizes electronic signature of shipping
documents including the electronic bill of lading.

| ] Iabsolutely don’t agree [ ] lagree to some extent

[ ] Idon’tagree [ ] lagree

[ ]Ivery much agree

17-What are the difficulties facing the use of electronic bill of

lading in the Kingdom of Saudi Arabia ?

Thank you very much
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